PERSON 





RELATIONS -» 


) 


Index to Volume 18 
May 1939—Apra 1940 





Managing Editor—Cuar ets S. SLOCOMBE 





Published by 


PERSONNEL RESEARCH FEDERATION 
60 East 42nd St., New York City 





OFFICERS 


PRESIDENT 
C. G. Stoti, Western Electric Company, New York 


V ice-Presidents 


Howarp Cooney, Walworth Co., New York 
Harvey N. Davis, Stevens Institute of Technology, Hoboken, New Jersey 
Joun H. Goss, Scovill Manufacturing Co., Waterbury, Conn 
Secretary 
W. A. Grirrin, American Telephone and Telegraph Co., New York 


Treasurer 


Owen E. Pence, National Council of Young Men’s Christian Associations, New York 





Copyright 1940, by The Personnel Research Federation 































INDEX 


ARTICLES 
NN 5 hse 6 5'-p dv nus ska EE AER SRR e Uo 8 « 


Am English Traimimg Program. .....................0200000. 
Se ee eee ees Pere rT ee 
Cawal Serwice Oral Emeerviews....... 2... c ccc enne 
Collective Bargaining Case Seudies.....................:.... 
I. Strike Threatened Relations... .. iaubabwaKas nue Wan ts 
II. Good Technique in Negotiating........................ 
III. Background of Relations Difficult...................... 
IV. How Bad Relations Were Improved.................... 
V. How Amicable Relations Deteriorated.................. 
ee eee eee 
Common Fallacies in Employee Rating...................... 
Company and Community Relations......................... 
Constructive Proposals Regarding Older Workers............. 
aw. Beousenn s Advice 0p Taduetry........-. 6.06.0 eee eee 
Federal Policies on Employee Relations...................... 


EE rE Pe Ee ee ee 
Misting Sor Becter Labor Relations..........................- 
Hiring Telephone Men by Tests......................00000e: 


Industry Wide Union Agreements........................-5. 
PUNE OEE CUED ge reer eee ecessenenccues 
Industrial Uses for Applied Psychology...................... 


ES 
ee 
Ramer 6 Apeecace OO em Teeimiag.....................0..... 
Labor Board Director's Views.................. ein icwaicied 
I te, Bo eco ce cde ndes oles ee nnes 
Leper maletions im War Commtrics.............. 2... cceeee- 
i ora nd eal bs wag eh oS ibs esa 
Management’s Approach to Job Training.................... 
es ik alin hae a pen dab anes es ce ees 
ian nd nodes eon ne VShies eee esse 
a rire Sieg & an aw ce he 6 eh ke «ag wits 
i ii av chs dene da deeeneeee isd aes 
New Methods of Interview Hiring.......................... 


Personnel Practices of Sears, Roebuck & Co................... 
Personnel Research Federation........................2000- 
Personnel Work in State Hospitals.......................... 
Planning for Fair Salaries and Wages........................ 
Right Relations Increase Efficiency......................505. 
Ee ee ee 
EE 9 a 
shia 5 hk nwa baile nediess Weise hiv e00, 
Society for Personnel Administration, The................... 


















CaryYL PFANSTIEHL AND 


ExizapeTH A. McALpin..... 36 
Mie PIN asa acene 2.45 
Cuares A. DRAKE........... 340 
Mitton MANDELL............ 373 
Cuar.es S. SLOCOMBE......... gz 
ACE eich actkc a tiation bce Waid orale atl 94 
ee were ee er ee 96 
ao SKS RTs ne 99 
Ruiilnb sion Oi cinta aaltepet 103 
OTe ee Tyee TCT eT 106 
OTe ey ry ee Ret eye" 11 
jaca t4. POCHEAM........5+... 262 
Cuarzes S. SLOCOMBE......... 2.03 
GerorGE LAwToNn............. 300 
PE ME ictcke rs nehiensee 198 
Joun J. Corson anv Itsz M. 
i cus be eben vad oreses 151 
4 oN Sere 346 
Guy W. WapswortH, JR...... 51 
NaTHANIEL E. Rosserr AND 
Peter ARAKELIAN.......... 184 
ALEXANDER R. HERON........ 42 
W. J. McConneLu............ 335 
Cecit E. Goopr anv Oris C. 
MR eck ste ica peer sean 173 
Raps D. WittiaMs........... 219 
Patricia McCarty........... 365 
Puitiies L. GARMAN.......... 358 
J. Towne NYLANDER.......... 21 
PERSONNEL SERVICE COMMITTEE 67 
Ee ere ry 199 
Ciinton S. GoLDEN.......... 82 
EuGEneE B. Mapg............ 352 
eee 27 
ee 
Cuar.es S. SLOCOMBE......... 162 


C. E. Ferrer anpG. Rann... 13 
SamuEL H. Orpway, JR. AND 


James C. O’BrIEN.......... 128 
oe rere 74 
fe! 193 
Puitip WoRCHEL.............. 292 
Rowan M. Hat............. 141 
R. H. SHAINWALD............ 136 
Frep W. CoTTRELL........... 177 
R. Doucias DauTERIcH....... 114 
Epwarp N. Hay............. 258 
RicHarD W. Cooper.......... 309 























ee 





I pio 00 Fed x vnc iad hcliey eee ce eo whe PERSONNEL GRouP 

A eS Seer rere 284 
EE POT ET TE PEE EET SoLoMON BaRKIN............. 237 
Theory and Practice of Temperament Testing................. Mary ExizasetH HEMSATH.... 3 
i NR AGS tis a ex a xo aes MSU RAK KK Oh ik ok 86 hee ce Sas 249 
yy MerOCee OD RAUe TRGNGRIOOE..... 5... 5 6 one cece cece Cuarzzs S. SLOCOMBE......... 122 
Westinghouse Safety Inventory, The......................... T. O. Armstrone anv H. B. 

WR, cd 59s career edt 211 
When Foremen Joined the C.1.0.............. 6. . cc ccc eee eees Ina B. Comte, Be.........2.s0 SM 
| RE ET Tee te ee re mE eer re National Recreation Associa- 

ORiinid och epee sees 227 

BOOK REVIEWS 
Barnard: The Functions of the Executive.................... Sener Anam. ..... 2. 0...... 233 
Grady and Hall: Writing Effective Government Letters... ... Everett VAN Every.......... 2.69 
Heaton and Weedon: The Failing Student. . vescocesss. BVOREER Vase Rvme......... 272 
Herbert: Personnel Administration in Public Libraries. eee Corr Coonmes............... 2.69 
Moffet: Myself, and When We Meet Again.................. Everett VAN Every.......... 270 
Moore: Psychology for Business and Industry................. Epwarp N. Hay............. 233 
ir niehg rst cbwedkweheiprcesese ees Everett VAN Every.......... 268 
Lester: Retail Training in Principle and Practice............. Evretr Van Every.......... 348 
Schell and Gilmore: Manual for Executives and Foremen..... Everett Van Every.......... 348 
Raneet: Salary Desertaimation........... 2... ose cceesccwecces I eee 383 
Sturtevant, Strang and McKim: Trends in Student Personnel 
TEE ee Tee Teer eT er eee nT eee Ces ee Everett VAN Every.......... 384 
CONTRIBUTORS 

CN LET LTT TTS i ee eer 365 
Ee ee ee. 
I 55560 644 be tea ene paineve 237 SG HE Mess os cares ay vaadnds Guske Mes 74 
Camper, Mame W... .. 5. ccc cceecess 309 National Recreation Association.......... 227 
FS Peis I a5 dian be xarpreeoens 21 
SE Wisc cceesicsvssastensaecs OD a en > 8a 5 ks edu nbeyeet 128 
SE eee Ordway, Samual H Lees.) Cds 7 Rane 128 


EE ss ka o's hs ba bance vee 274, 346 
Demeerich, Dowpies B.................... 114 
TE rs eee 340 
I sah aay 8 ade Rad Mess 211 
i ee soa asians s o4% oe ¥ bee Peis 13 
Ee eee eT 27, 61 
ee ee ee eee 358 
ni | See 82 
SS ere nn er 173 
ee 141, 258 
Hemsath, Mary Elizabeth................ 3 
5 a 42 
I SE i nesinereeecieens sarees SM 
Mapel, Eugene B.. ERE Pt pene ee 352 
id ove oF vax Herne se 373 


McAlpin, Elisabeth A.................... 


Personnel Group, N.R.D.G.A............. 284 
Personnel Service Committee, Y.M.C.A.... 67 


ee eee eee ee 36 
PI IE Wh 5 v0 oa bea dindigaienks 2.62 
CN OEE ey eer ee 13 
Ne ere pee nee 245 
Rosectt, Mathasiel B...........0506idersvcss 184 
Ns pss ss ones Esto macaeieee 136 
Slocombe, Charles S. ........ 92, 122, 162, 203 
es SS. 4.18 so Ge kes cece peer 151 
pe ee ere ee 173 
Wate, Ger W, Be.. 2. 6565 cesses 51 
Wy SIE WR ssae saves wasp yates 219 
LO, ees emer eyes oy oi as 


